
New Protocol at   AO Wellness Center 

 

I want to thank everyone for being patient with me in organizing general guidelines that will 

help with your health and wellness. 

What you can expect from AO Wellness Center Therapist… 

1) We will take steps to stay healthy 

a) That means we will practice good hygiene 

i) We will maintain clean clothing 

ii) We will not work when we are sick or if we think we might be sick 

iii) We will wash our hands at a minimum  

(1) Before and After each session with a client 

(2) After Eating 

(3) Before leaving the Restroom area for any reason 

iv) We will not touch our face 

v) We will wear face masks during a session until June 13, 2020 at your request.  

b) We will take our temperature each day to ensure it is within acceptable limits. 

2) We are taking extra care in cleaning thru June 13, 2020 

a) Between each client we are cleaning 

i) Entrance door, both sides 

ii) Bathrooms, to include 

(1) Doors, handicap bars, toilet paper holder, toilet, sink and paper towel dispenser. 

iii) The treatment rooms. 

(1) Seat, tables, doors and anywhere that a client may have touched. 

iv) All tools will be laundered and/or cleaned with each use. 

3) The time between sessions has been extended to accommodate the new cleaning 

schedule.  That means we will have less availability for our clientele. 

4) We will also take your temperature prior to the session to ensure you are within the 

normal range. 

If you come in for your appointment and I believe you look ill or your temperature is above the 

recommended level, I will ask you to leave. 

This is NOT an exhaustive list; we may feel the need to make changes or adjustments. 

 

 

 



What AO Wellness Center expects from our clients.  

1) To stay healthy, we encourage you to 

a) Eat healthy according to what your doctor recommends 

b) Get plenty of rest each day. 

c) Exercise according to what your doctor recommends 

d) Always drink plenty of water, hydrate your body daily 

e) Consult your doctor if you are ill 

2) You are required to take your temperature the day you come in for your session 

3) If you feel ill, different than normal, new symptoms may include  

a) Temperature 

b) Sore throat 

c) Difficulties in breathing 

d) Anything that is not normal for you and you believe could indicate you are becoming ill. 

4) Always arrive with clean clothing, free from any contamination. 

5) You should only bring in what you need for the hour 

a) NO food will be allowed in the center 

b) All drinks should seal 

6) Only you, in the past we have allowed children or other people to accompany clients.  

During this time, we ask that you do not bring anyone into the center with you. 

7) No animals.  We are sad to say this, but during this time we will not allow dogs or pets into 

the facility.  (that includes Kitty and Bill’s dogs) 

8) You should arrive no earlier than 5 minutes prior to your appointment time. 

9) You need to exit the room and building as soon as you can, we ask that you do not linger.  

We need time to clean.   

10) There are some who have asked about masks for you, the client.  AO Wellness Center will 

not require you to wear a face mask.  You can if you want to, but it is not mandatory. 

11) We ask that you be mindful of others in the center.  They may want to have that 6-foot 

distance between you and them.  So, we will observe the 6-foot distancing suggestion by 

CDC.   

Again, this is not an exhaustive list of requests.  I will offer that it is not AO Wellness Center’s 

responsibility to ensure your safety.  It is your responsibility to ensure your own safety.  It is our 

responsibility at AO Wellness Center to assist you with your wellbeing. 

We ask that you always do what you believe is best for you.  If you have any concerns or are in 

question, please cancel the appointment.  We do ask for a reasonable amount of notice since 

we are working with a very limited number of sessions and your time could be offered to 

another client. 


